EDA Apprenticeship Service for Members & Affiliated Members
In partnership with EDA Apprenticeships Plus
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The Electrical Distributors
Association (EDA) is the trade
association for electrical

wholesalers in the UK. It has been
representing their interests since
1914 and today has over 240
member  companies  operating
from 1,900 branches around the
UK. It also has over 90 affiliated
members  who are leading
suppliers of products and services
to the wholesaler members.

One of the EDA's top priorities is to
promote a culture of education and
training amongst its members and
affiliates members It believes in
life-long learning and offers a wide
range of training opportunities
from the day of joining the
industry to the day of retirement
(and beyond).

The EDA works in partnership with
an external company called EDA
Apprenticeships Plus to deliver its
apprenticeship programmes.

APPRENTICESHIPS
PLUS

This course information sheet
describes  just one of the
apprenticeships  offered by EDA
Apprenticeships Plus.
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Level 2 Trade Supplier/Wholesaler (England only)
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COURSE DESCRIPTION

Trade Suppliers, or as we know them, wholesalers, play a vital role in ensuring an
efficient flow of goods and services between manufacturers and their skilled trade
customer base. They operate in a variety of sectors including electrotechnical.

Typically, an electrical wholesaler (Trade Supplier) will operate a small warehouse
and trade counter, which is visited regularly by professional trade customers who
have technical knowledge about what they are buying.

Electrical wholesalers will be dealing with customer sales at the trade counter and
over the telephone, and will understand incoming deliveries, stock control and
dispatch. They will be familiar with processing customer orders and taking delivery
of goods and the basic administration related to these functions. A key element of
their role will be to have technical knowledge of the products and services offered
together with the tailor made systems and equipment used in their trade business.
They will communicate with a wide variety of internal and external customers to build
relationships and provide a high quality service that encourages repeat business.

EMPLOYER COMMITMENT

Managers provide the apprentice with the opportunity to carry out work which will
enable them to produce evidence towards their apprenticeship. Managers will
ensure that the apprentice has enough time to complete their learning within
working hours. Managers regularly review the apprentice’s progress with the Training
Provider, identifying additional activities to stretch and challenge the apprentice and
supporting the resolution of any difficulties. Managers also prepare themselves to take
on a mentor role with the apprentice, passing on skills, knowledge and experience to
help the apprentice develop into a fully-fledged member of the team.

ELECTRICAL DISTRIBUTORS 'LTD



EDA Apprenticeship Service for Members & Affiliated Members

s DISTRIBUTORS’

IELECTRICAL
mmmm ASSOCIATION

Level 2 Trade Supplier/Wholesaler (England only)

COURSE DURATION

15 months including End Point Assessment

ELIGIBILITY

Trade Supplier Level 2 is only available in England.

There are no eligibility criteria, although apprentices
without Level 1 English and Maths will need to achieve
this and take the test for Level 2 English and Maths prior
to completion of the apprenticeship and End Point
Assessment (EPA).

END POINT ASSESSMENT

To successfully complete the apprenticeship, the
learner needs to pass an End Point Assessment. This is
an independent assessment with three components:

¢ A short answer question test

¢ A workplace observation

* A professional discussion
The assessor from the End Point Assessment body will
then decide whether to award successful apprentices
with a pass, merit or distinction.

NEXT STEPS

For more information please contact your local BEW
Branch or send your enquiry to: hr@bew-elec.co.uk

THE EDA APPRENTICESHIPS PLUS
HOSTING SERVICE

EDA Apprenticeships Plus is an Apprenticeship Training
Agency (ATA). This ATA status means they can employ
the apprentices on behalf of the wholesaler who hosts
them in their business - this is the Hosting Service. The
wholesaler benefits from the comprehensive Hosting
Service which includes:
o A full recruitment campaign including
advertising, shortlisting, pre-screening,
eligibility checks, interviews scheduling, and
feedback to all candidates
e Induction
e HR support and advice, including contracts of
employment and related paperwork
e Performance management reviews:
months 1, 3& 9
¢ Payroll services
¢ Health and safety checks
e Mentoring support for the apprentice and
wholesaler
o Apprentice performance review, pastoral support
and, if applicable, disciplinary management
« Training provider sourcing, selection and
contracting
e End Point Assessment (EPA) sourcing and
contracting
e Entry into the EDA Learner Achievement Awards
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www.bewdirect.co.uk

t: 020 8877 2949 e: hr@abew-elec.co.uk
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